Abstract This chapter highlights some of the empirical findings of the book, both by identifying core issues, important similarities and the main differences between our national case studies. To this purpose, we address three main aspects: the interplay between unemployment as a social condition and the web of social relations; the key comparative findings; and the social categories or groupings that tend to generate variation within and between the national samples. We then spell out the broader implications of our study and stress a few potential avenues for further research in this field. this book, as well as the research from which it originates, started with a number of questions: how far does social support attenuate the detrimental effects of unemployment, and which kind of social relations are of particular importance? Do social support networks suffer in case of extended exposure to unemployment, and how do the young jobless cope with shrinking webs of social relations? are networks of social support equally important in different countries, and are they exposed to similar challenges everywhere? and are all young jobless adults in a similar position, or can we identify differences between various groups, when considering gender, class, household structure and other features? Further: how do jobless young adults experience their living situation? how do they organize their lives within the external limitations imposed by their unemployment,
and which forms of coping or problem-solving do they develop? Do they develop stable forms of living within a precarious condition? how strongly can they shape their living conditions at all? and do these patterns of everyday life diverge considerably between various groups of jobless people? Given the qualitative and inductive design of our research, the answers to these questions were not at all evident at the outset, even though previous research has helped to spell out expectations and assumptions. Differences between the cities under analysis and within each of the samples were expected to emerge-and they did materialize, in spite of considerable similarities across cities and samples. In the following, we wish to briefly highlight some of these empirical findings, both by identifying core issues, important similarities and the main differences between our national case studies. to this purpose, we address three main aspects: the interplay between unemployment as a social condition and the web of social relations; the key comparative findings; and the social categories or grouping that tend to generate variation within and between the national samples. We will then spell out the broader implications of our study and stress a few potential avenues for further research in this field.
Unemployment and Social RelationS
the analyses and findings presented in this book corroborate the assumption that unemployment impinges negatively on informal networks (Jackson 1988; Kieselbach 2000; Morris and Irwin 1992; russell 1999) . Young adults report recurrently that they have a reduced number of contacts or at least problems in sustaining them. Some of them even testify that they suffer social marginalization and isolation. at the same time, however, our findings support the observation that social relations are an important potential resource of problem-solving (Beck et al. 2005; huffman et al. 2015; Lorenzini and Giugni 2011) . In both respects, our interviews highlight the importance of two mediating factors or mechanisms: material hardship and stigma.
On the one hand, our empirical data shows that the destructive impact of long-term unemployment is based on the lack of income and material goods across all cities. Our respondents testified that social networking relies on funds, because sociability at some point requires money (for going out, meeting friends and so on) or some sort of material reciprocity (e.g., gifts, the exchange of goods). this is particularly true for networking among peers. Within these limitations, however, young adults manage to work their webs of social relations in order to alleviate monetary or material hardship to a certain extent. For instance, the jobless youth borrow money or receive donations, ask for (informal) jobs and engage in cashless exchange of goods. parents provide unilateral help in forms of donations or gifts more often than other relatives and friends. Still, it is obvious that the availability of monetary and material support is strongly determined by the financial situation of the jobless' informal networks. the possibilities of coping with financial hardship are much more limited if the young jobless' parents are affected by joblessness or poor retirement benefits themselves.
On the other hand, the destructive impact of extended joblessness on social relations is associated with the stigma of unemployment and the related feelings of shame amongst the unemployed. Young adults retreat from certain contacts because of a loss of commonalities and a lack of empathy. this seems to affect friends and acquaintances more strongly, as the family of origin is more loyal, even if reproaches are voiced by close family members. however, these informal networks are also an important antidote to self-victimization. even though our respondents acknowledged the erosion of social contacts, they all highlighted at least some relatives or friends who remained supportive against all odds.
In both regards, our data corroborate the importance of reliable contacts and social support. a few respondents even developed more extensive forms of social relations to provide new experiences, purposes, sources of social recognition and identification, such as leisure activities and civic and political participation. however, it is interesting to see that social networking basically remains limited to the private sphere. It is remarkable that only a very few interviewees reported support from civil society organizations; while some refer to the Internet and social media as a source of information, contacts and help; and sometimes the neighborhood is also an arena of sociability. Very seldom are references made to public activities (membership in associations, participation in street protests, etc.) and the potential contacts these might entail. hence, unemployment seems to determine a retreat into the private sphere of sociability everywhere.
the Role of the context Significant differences between the six cities emerge when disentangling the previous observations (see also Gallie and paugam 2000; engbersen et al. 2006; hammer 2003; Kieselbach et al. 2001) . as the chapters in this book have shown, financial and symbolic deprivation diverge to some extent. In regard to material means, the problems associated with financial hardship seem to be more pronounced in Kielce, turin and partly Lyon than in the other three cities. respondents in the previous three cities mention the severity of the problem of material deprivation in a more explicit and drastic manner, while young adults in Cologne, Geneva and Karlstad tend to be more often more confident; in some cases they even report that they get along quite well with their money. as a consequence, deprived youth in the French, Italian and polish cities report more explicitly about a stronger dependence on the family, illicit forms of labor and in a few cases charities. hence, the use of social relations increases the (material and emotional) dependence on families, and also the need to invest more time and energy into networking within families. the role of friendships and other weak ties is less obvious in these cities, while young jobless people in the German, Swedish and Swiss cities also report that they engage in monetary and material exchanges with friends or acquaintances.
On the other hand, stigmatization is an issue associated with the experience of unemployment in all the cities. Between countries, the feeling of shame is voiced more explicitly in the Germany, Swedish and Swiss cities than in the other three. If we distinguish between different sources of stigmatization, we see that respondents in all the cities experience the stigma of unemployment primarily in the public domain. In the French, Swedish and Swiss cities respondents report that the stigma is also voiced by their personal relations, particularly by their parents and relatives. In the other cities, the pressures are less pronounced and generalized. these experiences of stigmatization are associated with the attribution of blame everywhere. In the French, polish, Swedish and Swiss cities respondents seem to put the blame primarily on themselves, while in the German and Italian cities there is more anger and externalization of responsibility. even though in all the countries the young unemployed are dissatisfied with the performance of the employment agencies, only in the French and German cities is a more demanding approach towards the state voiced at all. In these few cases, jobless young adults argue that politicians and employment agencies are responsible and should do something to relieve their situation.
Overall, the comparative findings attest that the family (i.e., partners, children and parents) is the nucleus of informal networks and the primary source of financial, material and emotional support in all the cities. Friends are important too, but less in terms of financial support. hence, a division of (support) labor seems to be at work. In other words, young jobless adults in all cities organize their social networks around a privatized sphere of material support and social recognition (family first, then friends). Only very few respondents reported that they maintained relations with politically active friends and civic or political associations. Only these individuals define their private problems more explicitly in public terms, thus qualifying feelings of blame and stressing alternative forms of personal affirmation and identification.
diffeRenceS acRoSS GRoUpS
Our data corroborates the assumption that young adults experience unemployment quite differently, depending on their specific socio-demographic profile. the chance of overcoming joblessness is very different for individuals of different age, gender, ethnic and social background (Clark 2003; payne 1987; russell and O'Connell 2001) . Moreover, the possibility that the (material, emotional, cognitive) hardship associated with unemployment will be handled well seems to depend on the same attributes. Finally, the interplay between unemployment and informal networks varies between groups. For instance, the chapters in this book converge in the observation that the informal networks and social support are different for women and men, parents and singles, members of small and large households, people from a middle-class background and underprivileged classes, between migrants and nationals, just to name the most visible differences.
these observations are not surprising given the broad evidence generated by previous research on social support. the six case studies have contributed to this knowledge by digging deeper into the dynamic interplay between unemployment and informal networks. their main contribution is to highlight that the experiences of unemployment and social support diverge considerably according to socio-demographic traits and social profiles. We can illustrate this diversity of experiences in regard to a couple of crucial classifications and groupings.
First, gender and household type make a considerable difference when looking at the structure of social relations and the potential use that young adults make of them. Women seem to be less exposed to processes of social isolation, particularly if they have children. Children provide an important asset in terms of structuring the day, maintaining contacts, engaging in exchange relations, securing funds from families or agencies, providing self-assurance and recognition. they reduce the (material, social and emotional) impact of joblessness considerably, because motherhood is not perceived as worklessness. Interestingly enough, fatherhood does not necessarily have the same effect. here, we see that role models and social expectations from the immediate environment tend to hinder men from organizing and stabilizing their everyday life around parenthood and children, and from maintaining kinship-oriented relations with their own parents and their wider family. Family networking and social support thus seem to be highly gendered.
Secondly, informal networks and social support tend to be patterned by social background, in particular national origin and social class. Migrants often rely very strongly on familiar networks of (material, social and emotional) support, and they socialize within the migrant community. In some cases, young jobless adults make use of members of their families who live abroad in order to secure funds, mobilize further contacts, engage in (online) forms of socializing and generate feelings of belongingness. here again, gender differences are relevant when looking at the support that single mothers mobilize.
at the same time, the social class background of the respondents has a palpable effect on the structure of their social relations and the chances they have of capitalizing upon them. Most obviously, the ability of unemployed youth to mobilize material support depends on the number and the social composition of their contacts: the young unemployed from middle-class families have greater possibilities for securing material support than respondents from families where unemployment and precariousness is widespread and inherited. however, we are only speaking about possibilities and thus not necessarily about a freely available source of material and emotional support. a middle-class background entails the risk that respondents are confronted much more forcefully with a workrelated habitus within their families or peer groups. Material or emotional support might be more conditional in these circles, and the fear of being stigmatized as 'lazy', 'useless', 'underclass' or 'poor' by their families or peer groups is more diffused. Conversely, data from our sample suggests that young people living in a deprived environment (peers, family, neighborhood) tend to feel less stigma, and are thus more likely to receive (material, emotional) support if available.
In sum, gender, household composition, migration and social background are four social categories that pattern the lived experiences of unemployment and the potential compensatory value of social networks. again, we need to remind ourselves that these observations do not apply uniformly to all countries. Indeed, kinship networks seem to play a bigger role in some cities (Kielce, Lyon and turin), while the weaker ties to friends and peers are more notable in the others (Karlstad, in part Geneva and Cologne). the pressures of parents on their jobless children to take up work and secure financial independence is most visible in the Swedish city and less outspoken in the Italian city. While financial hardship is more pressing in the Italian and polish cities, the stigma of unemployment seems more palpable in the Germany, Swedish and Swiss cities.
at the same time, however, these differences are always relative. the destructive force of long-term unemployment on informal networks and social support is experienced everywhere, and the limitations of coping through informal networks of social support are prevalent everywhere too. even with regard to most of the social classifications and groupings discussed here, the differences are less marked than expected. Indeed, it is remarkable that traditional role models are still prevalent even in countries such as Sweden. Men do not develop child-centered webs of social relations and support, and are still firmly tied to the expectation that they should become breadwinners. Moreover, the stigma of unemployment is associated with an outspoken work ethic and identity in all countries. Men and most women report that they struggle to convince their relatives that they are not 'lazy' and still worth (material and emotional) support. In some of the conversations we find references to a generational experience that distances the young unemployed from their parents. expectations voiced within their families and the public domain are still tied to a labor market that builds on full-time and life-long employment. Our respondents feel unrightfully criticized, given the fact that today's situation is marked by liberalization, flexibilization and precariousness, thus exposing them to constraints and limitation unprecedented until now.
policy implicationS
Scholarly work often has relevant policy implications. this is certainly true for research on unemployment, and the analyses presented in this book are no exception. We would like to spell out four such implications, which are more or less directly related to the findings presented in the previous chapters. First, the chapters in this book have shown that longterm unemployment and its consequences on the personal lives of those struck by it continue to be a pressing topic requiring a rapid and effective response from the actors concerned. this is all the most true as the problem affects a particularly vulnerable group, namely young adults. Long-term unemployment generates scarring effects which will affect young people throughout their life-course. exposure to unemployment among school leavers increase the risks of being unemployed in the future (Cockx and picchio 2012; Cregg 2001), suffering from mental health problems at later stages of their lives (hammer 2000; Strandh et al. 2014) and running into problems of old-age poverty because of limited pension entitlements (esping-andersen 1996) . there is a risk, which is perhaps already a reality, of generating a 'lost generation'. this is obviously true in those countries, such as Italy for example, where unemployment levels are high and which are struck by structural unemployment to an important extent, but holds also, at least in part, in countries such as Switzerland, where unemployment is traditionally low. Young people are the future of our societies. When even a small portion of youth in a given place or country is excluded from the labor market for a long time, this threatens the very foundations of that place or country.
Secondly, as we have seen, long-term unemployment often becomes part of the everyday life of young people and is strongly embedded into informal networks, for good (social support) but also for bad (shared experiences of social exclusion). Scholarly writing has testified repeatedly that unemployment affects households, families, neighborhoods or communities in a collective manner (Clarke 2003; Joannides and Loury 2004; payne 1987) . remedial actions not only have to address individual jobless people, but should also take into account their social environment and its web of social relations. this calls for an approach that goes beyond the simple reinsertion into the labor market of as many people as possible, extending in time their unemployment benefits or so-called activation measures aiming to improve their employability. all this is much needed, of course. What is also required, however, are efforts to counter the negative effects of long-term unemployment in the social realm, be that peers, the family or neighborhoods, and on the everyday lives of young people.
thirdly, and related to the previous point, fighting unemployment cannot be the sole task of the state. Other actors must intervene as well. Civil society organizations can play a key role in this respect (Baglioni and Giugni 2014) . they provide counseling, training, possibly financial support and ultimately also moral support. Moreover, they are sometimes also engaged in political activities aimed at sensitizing public opinion or pressuring the policymakers. In all these areas, organizations active in the field of unemployment are key actors in the fight against long-term AU2 AU3 unemployment and its negative consequences. In addition, beyond the action of formally constituted organizations, other, more informal, circles have something to say as well. We refer here to the role that family members as well as close and more distant friends can play. While these actors can provide financial support-this holds above all for the family-and also help to provide those 'weak ties' which increase among other things mobility opportunity (Granovetter 1973) , their main role is probably to give moral and psychological support, which only they can give (Beck et al. 2005; huffman et al. 2015) . Indeed, this book has been in large part devoted to showing the impact of social support networks, made of family, friends and other circles, in their ability to alleviate the negative consequences of long-term unemployment suffered by young adults. these findings underline the important of fighting long-term unemployment on various levels. problem-solving should be a multilayered enterprise involving a plurality of actors, public and private, formal and informal. this requires coordination between the various actors. as to public authorities, there is a need to acknowledge the important role of voluntary organizations, informal groups and interpersonal help, and to actively support and subsidize their efforts.
Fourthly, the previous chapters have highlighted the heterogeneity of the group of long-term unemployed. What we call 'long-term unemployed youth' is in fact composed of a variety of social groups and categories with different levels of risk of staying in that condition and, conversely, different chances of entering or re-entering the labor market. as a result, unemployed youth have different personal backgrounds and trajectories. they also have different stocks of resources, for example in terms of education. Based on such variety of backgrounds, trajectories and resources, they experience long-term unemployment differently and are likely to cope with it in a variety of ways. this, in turn, suggests that 'one size fits all' solutions are inadequate. the complexity of the problem requires multiple problem-solving initiatives, directed at various target groups and risk factors, such as, for example, migrants, lone parents, single households, low qualified jobless and so forth.
avenUeS foR fURtheR ReSeaRch
as with any other research, the analyses and findings presented in this book raise as many questions as they provide answers. therefore, they open up avenues for further research in this field. We would like to stress experIenCInG LOnG-terM UneMpLOYMent In eUrOpe: a COnCLUSIOn 217 four of them. a first potential research avenue actually relates to what we think are one of the strengths of the present book, namely its comparative scope. More precisely, taken as a whole, this book offers a qualitative and comparative analysis of the experience of long-term unemployment among youngsters in different cities. Most often than not, scholars either go one way or the other; that is, either they go intensively, privileging in-depth analysis at the expense of broad coverage, or they go extensively, covering a broad range of contexts-most often, countries-hence sacrificing the depth of the analysis. Most of the time, the former case applies. this book has followed a new path in this respect by combining an in-depth qualitative and inductive analysis with a comparative perspective, allowing the examination of the impact of different social and institutional contexts on the processes at hand. We invite scholars not only of unemployment but in other fields of social science as well to follow this approach by examining their subject matter qualitatively and in depth, but at the same time covering different social settings and contexts. In the methodologists' jargon, this means maximizing both internal and external validity. at the same time, however, the comparative scope remains quite limited. the analyses and findings presented here cover six european cities and countries (see also hammer 2003; Kieselbach 2000) . While, to our knowledge, this is unique in a field often filled by helpful but limited cases studies, more could be done in this direction. thus, a second avenue for future research consists in broadening the scope of the analysis to see whether the findings also apply in other contexts, including in non-european countries. Furthermore, while the focus here has been on young long-term unemployed, at least some of the mechanisms highlighted in the previous chapters as well as some of the findings might apply not only to other cohorts of unemployed people but also to other 'weakly resourced' groups (Chabanet and royall 2014) . For example, the role of social relations and support-most notably in the form of increased social capital-has been shown in the case of migrants (Morales and Giugni 2011) . Broadening the scope of the analysis to cover other and more contexts as well as other social groups would increase the external validity of the findings shown in these chapters. a third, related avenue for further research that we would like to stress relates to a key issue in the social sciences: linking levels of analysis. this has most often been characterized as the micro-macro linkage (alexander et al. 1987 ), but micro-meso and meso-macro linkages can be mentioned as well. the former is particularly relevant in this context. While the previous chapters have put the situation and experience of young longterm unemployed in their larger social context, the analysis has focused on the individual level. Future research should look at the contextual analysis agenda in more detail by showing how the individual experience of long-term unemployment of young adults depends on the interplay of individual trajectories and characteristics (including their capacity of implementing coping strategies), the presence and action of various organizations (including civil society organizations) and the presence and action of social and political institutions (including those relating to the welfare state).
a fourth and final line of investigation has actually to do with a blind spot in our analysis. this book has focused on the personal and social dimensions of young long-term unemployment, more specifically on the role of social relations and support. this was done on purpose. Yet the latter do not exhaust the life spheres that may or may not be affected by long-term unemployment. One of these is the political sphere. Scholarly work has shown that unemployment potentially has important consequences for the political life of those who are affected by it (Chabanet and Faniel 2012; Bassoli and Lahusen 2015) . It can, for example, hinder the political engagement of the young unemployed and lead to their political withdrawal owing to resource depletion, increasing disenchantment or a process of inward retreat. But it may also lead to increased engagement and more radical participation because of the grievances that unemployment may create. the literature is not consensual on the path that unemployment, and more specifically youth long-term unemployment, leads to. Investigating the relationship between the social and political spheres of the young unemployed could yield new insights into these processes. 
